
ChargeSource Right of Return  

30 DAY UNCONDITIONAL RETURN. You may return any of your ChargeSource products for 
any reason within 30 days of the purchase date for a full refund. All purchases will include a 
prepaid return address label.  Once we receive your product, your credit card will be promptly 
refunded the full purchase price. (Does not include premium shipping.)* 

ChargeSource Warranty  

ONE YEAR LIMITED WARRANTY. We warrant all ChargeSource® branded products to be free 
from defects in materials and workmanship under ordinary consumer use for one year from the 
date of original purchase. During this warranty period, if the Device is found to be defective, we 
will promptly replace it. This warranty does not cover accidental damage, misuse, abuse, 
negligence, wear and tear, or consequential or incidental loss. Replacement, as provided under 
this warranty, is your exclusive remedy. This limited warranty applies to any replacement part or 
replacement Device for the remainder of the original warranty period or for ninety days, 
whichever period is longer. We hereby expressly disclaim any and all implied warranties of 
merchantability and fitness for a particular purpose. This warranty does not affect your statutory 
rights.  

Instructions.  For specific instructions about how to obtain warranty service for your Device, 
please contact Customer Support using the contact information on www.chargesource.com.  In 
general, you will need to delivery your Device in either its original packaging or in equally 
protective packaging to the address specified by Customer Support. 

Limitations.  TO THE EXTENT PERMITTED BY LAW, THE WARRANTY AND REMEDIES SET 
FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES AND 
REMEDIES, AND WE SPECIFICALLY DISCLAIM ALL STATUTORY OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND AGAINST HIDDEN OR LATENT DEFECTS.  IF WE CANNOT 
LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES, THEN TO THE EXTENT 
PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE 
DURATION OF THIS EXPRESS LIMITED WARRANTY AND TO REPLACEMENT SERVICE. 

SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG STATUTORY OR 
IMPLIED WARRANTY LASTS.  AS SUCH, THE ABOVE LIMITATION MAY NOT APPLY TO 
YOU.  WE ARE NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR UNDER 
ANY OTHER LEGAL THEORY.  IN SOME JURISDICTIONS THE FOREGOING LIMITATION 
DOES NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY 
LIABILITY FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/OR OMISSIONS.  
INASMUCH AS THIS APPLIES, THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY 
TO YOU.  SOME JURIDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
DIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES.  IN THIS CASE THE ABOVE 
EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. 

This limited warranty gives you specific legal rights.  You may have additional rights which vary 
from jurisdiction to jurisdiction, and this limited warranty does not affect those rights. 


